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I. GATTAS 


MS. BASTEDENBECK: Today is October 17, 
2001. The time is 1229 hours. My name is 
Christine Bastedenbeck. I work for the New York 
City Fire Department on the World Trade Center 
Task Force. I'm at Division 6 to conduct an 


interview with the following individual. 


Ox Please state your name, rank and assignment? 
A. EMT-D Immaculada Gattas, shield number 1443. 
O%. Your assigned -- 

A. Assigned to Division 6. 

Q. Today we would just like you to recount the 


events to the best of your ability on September 11, 
2001. 

A. Okay. That day started with a beautiful day 
and we were just talking about that, how beautiful, 
sunny and warm it was, until someone from next door 
from the Division came running toward us, told us to 
turn on the TV. We turned on the TV and we started 


watching the news, saying that an airplane had just 


crashed against one of the World Trade Center towers. 
We were like oh, my god, what a horrific accident and 
we were just watching on and off until we found out 


there was another one on its way and it crashed against 


the second -- it crashed against the second tower. 
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That's when the Chief, Chief Pascale, told us 


to stand by, because we couldn't just rush into the 


scene. We needed to be requested first. So then she 
was called in, she told us to get our gear and radios 
and stuff and just get ready and go on to the vehicle. 


That's exactly what we did. 


It took us a few, 15, 20 minutes to get 
downtown. We took the West Side Highway. It was 
packed with cars and a lot of roads were blocked by 
NYPD and maybe that's what saved our lives, because we 
were supposed -- we were riding with Chief Pascale. It 
was, in fact, Chief Pascale, Lieutenant Michael Cahill, 
Steve Pilla, which is a paramedic, ALS coordinator, 
Neil Sweeting, ALS coordinator and myself. I'm an 
emergency medical technician. 


We were supposed to go with Chief Pascale to 


the command center, but because we were stuck in 


traffic, we got there a little bit later than we were 
supposed to be, and as soon as we start parking we 


start seeing people running our way and we were about 


we were very close to West and Vesey and we saw 


people running and running and telling us to get out of 


the way, that -- to run for our lives. We were lik 


we would try to drive away from that area until we 
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could no more. It was close to 20 feet, those 20 feet, 
then we just parked and hid until everything subsided. 


Q. Where did you hide? 


A. I guess buildings and vehicles and stuff like 
that. 

QO. You got out of the car and you just ran? 

A. Yes. We just ran. 

Q. You got separated? 

A. No, not at this time. We were not running 


together, but we were running toward the same area and 
at the end we just managed to find each other. We went 
around the corner where we were, I'm not sure exactly 
where that was, we were running along Vesey Street 
after the first building collapsed. I think that it 
was West Street heading south from West Street. That's 


where we finally -- we got together, Chief Pascale, 


other staff members, and then we went out inside one of 


the buildings. 


Q. Do you know which building that was? 
A. No, I don't know the name of that building, 
but we were doing patient care there. I was also doing 


patient tracking, just writing down their names, where 


the patients were taken, writing down the name of the 


unit numbers, and they were coming from private 
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ambulances or EMS ambulances or municipal ambulances, 


you know, stuff like that, so I was tracking all that 


information, and I remember going inside this building 


again and as I was tracking this patient information, 


they told us run away, you have to evacuate 


immediately, because the second building is going to 


collapse. 

We were like oh, my god, it can't be 
possible. Patients were already hooked into their 
oxygen lines and their masks. They were strapped into 


long boards and all that kind of stuff and there was 
too many of them, so we had to unstrap them, removed 
their face masks and just assist them as good as we 
could, because there was too many for us. We are doing 


this or just let them die there. Believe me they run. 


As soon as we let them go they just disappeared, as we 
did. We started running and running and running and I 
just remember, I think Lieutenant Cahill running next 

to me. He was just -- it just -- we were just running 


as fast as we could and I remember one second or moment 


looking back and seeing the cloud. 


First listening to this sound, this 


thundering sound and then silence after that, like 


rie silence, until the cloud caught up to us and 
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surrounded us and you could see no more. Then it was 


silence and it was thousands and thousands of millions 


of particles hitting our skin. It felt like something 


was hitting my skin like glass and I couldn't see 


anything, nothing. 
I remember feeling a sharp pain on my left 


arm, but I didn't see blood or anything like that. I 


just kept running. Could hardly see, you could hardly 
breathe. I put my face inside my shirt. I had my 
helmet on. I didn't have any protective breathing 
devices on. I didn't have my turnout coat with me at 
that time. I only had my helmet, so I pulled the 
shield, the eye shield down to protect my eyes a little 
bit, but not that much, and covered my face with my 


shirt and just kept running and the only thing I was 


able to listen was to my breathing. I mean it was 
-- oh, my god, it was such a weird feeling. It was 
just like hu, hu, hu. Slow motion like in a tunnel. 


You are just running, running, running, followed by 


firefighters and EMTs and police officers and members 
of the media. 


I saw this member of the media falling on the 


ground, picking up his equipment, running again, 


crashing against the fence. All of us running at like, 
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I don't know, like a stampede of animals and just 
looking behind and running and running until we could 
see no more. Suddenly this crowd of people split. One 


went to the right and one went to the left. I went 


towards the left. I followed this group of people. I 
couldn't see where I was running or where I was going. 
I just followed this group of people until I saw an 
opening. 

I didn't know where I was getting, where I 
was going, but I saw this opening, and I said these 
people are going inside that place, that's where I'm 
going. We all went inside. We squeezed inside this 
area, big guys, short people. I mean it was 


incredible, and as soon as everybody got in we closed 


the door. Total darkness, everybody, some people wer 


crying, some people were coughing, some people wer 
just completely -- in complete silence. It was like 


the end of the world, my god. 


At that second when I was running I just 
couldn't think of anything. Just running, something in 
my mind -- my brain was saying run, run, run or you are 


going to die. This building is going to fall on you. 


I didn't have any idea of how far or how fast I run, I 


knew I had run. 
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I went inside this building or this thing 


that happened to be a construction trailer. After our 


eyes got adjusted, adapted to the darkness, that's when 


we were able to s ach other and we start -- people 


from the construction trailer handed out paper towels 


with water and we used it to clean other peoples' arms 


and faces and noses and it was spitting out dust and 


that's all we were doing for a long, long time. We 


were just spitting out and this lady said oh, my back 
was hurting and we just helped her sit on the floor 
against the wall. 

Just for a while, I don't know for how long, 
we stayed in that trailer in darkness, until one of us 
said okay, let's open the door. We have to open the 
door. We were scared to death to open the door. We 
didn't know what we were going to find. So we opened 


the door and we saw this oh, my god, everything covered 


by dust. Everything, a cloud, everything was 


surrounded by dust. People walking like zombies, 
covered in dust. Just like we were, but walking like 
zombies. 

We tried to pull some of them inside, cleaned 
them, and we helped them as best we could until it was 


safe for us, for everybody to go out again. It's like 


this trailer, 


trailer with o 
and after he g 


again. I thin 


just walking i 
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this is where I managed to go inside the 
ne of my Lieutenants, Lieutenant Cahill, 
ot out and I got out, we got separated 


k we met one more time, because we wer 


n circles, met again and another place 


where someone, 
because I had 
in this cloud 
hardly see, ha 
run for your l 

so t 


lenses, irriga 


another EMT helped me irrigate my eyes, 
contact lenses, so you imagine me running 


of dust and who knows what, couldn't 


rdly breathe, hardly do anything, just 
ife. 
his guy held me. I took off my contact 


te them, put them back, check my arm, 


which was okay, and then just go back again until 


someone said t 


going to be a 


hat we had to run again because there was 


manhole explosion. We had to run again. 


Without thinking of anything -- really my 
only thought was during th before the second 
collapse, after they said the building was tilting, 


just take care of the patients, get them out of the 


building so they could run at least and save their 


lives. I see 


got separated, 


some of them just run because everybody 


all the members of the Division got 


separated. The patients disappeared in the darkness. 


We disappeared in the darkness. 
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After they told about the manhole explosion, 
then everybody got separated, and I went a separate 


way, I don't know, I was completely disoriented. I 


encountered patients or people just running scared to 


death, people that were disoriented as I was, trying to 
find a way out of that area. 

I kept on walking, running and walking, and 
running and walking, until someone saw me and picked me 
up. It was an ambulance that was picking up emergency 
personnel. They were picking up paramedics and EMTs 
and police officers and firefighters. They took us to 
the -- drop us at the bus terminal, somewhere on the 
West Side Highway. 

From there, we were taken to the Chelsea 


Piers. EMS people were taken to the Chelsea Piers 


because they didn't want to us stay in that area. It 


was too unsafe for us. We were told that at Chelsea 
Piers were going to be used as hospital -- different 
sections were divided. One was getting ready as an 

operating room, the other one as a critical area, the 


other one like for first aid and stuff like that. 


We started getting busses with hundreds of 
doctors and hundreds of nurses and members of the 


clergy from different denominations and medical 
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equipment and all these areas were completely staffed 


and completely ready for what we were expecting we were 


going to get, which was patients, which we never got. 


We got approximately 150 patients, but this 


was after 7 o'clock p.m., 7 p.m., but before that we 


were expecting hundreds and hundreds, which neve 
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showed up, because almost nobody made it out of that 
collapse of the buildings, which was so horrific, 
because you go there thinking you are going to be able 
to help, thinking you are going to be able to, you 
know, assist someone, and after the first collapse we 
were able to help people, we were able at least, you 
know, people that had chest pains, had difficulty 


breathing and broken bones and things like that. We 


were able to help them, but after the second collapse, 


the only ones that survived were the ones that were 


able to run, and the ones that were able to run that 
made it out of there were disoriented and went back. I 


got disoriented. I didn't -- no idea, the slightest 


idea where I was, which was very scary. You couldn't 
see. You didn't know where you were, you didn't know 
if you were heading back because at the end you were 


just kind of walking in circles. I guess God was with 


me and I made it out of there and had to, you know, 
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deal with frustration and guilt because I had to go 
through that because you are trained to save lives, not 


to just witness a horrific destruction and no bodies 


found, nothing found, just dust. Just dust. 


That dust, I'm telling you Christine, it was 


so freaking itchy. I was itching for hours and hours 


and hours. It was like glass stuck in my skin. I went 
-- I don't know how many times I went to the bathroom 
to wash. It was like, like I had to get this thing out 
of my body and I cleaned my nose and my face and my 
arms and that thing, that dust, that stuff and when I 
went home, I took two baths and I still couldn't get 
that stuff out of my skin and I was coughing and 


spitting up stuff for days after that. 


When we went to the Chelsea Piers, we just 
got ready and we were like working at a frantic pace, 
just trying to get (inaudible) and equipment and oxygen 


tanks and face masks and non-rebreathers and all this 


stuff to set the tables, because we had tons of tables 


lined up with all the basic equipment in the critical 


area and the other one, the operating room had lights 
and surgeons and everything. We had pediatricians and 


surgeons and we had-- anyhow, it was incredible, and 


also we had in the ice ring, we had an area that was 
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already set up as a temporary morgue, thinking that we 
were going to be able to locate bodies and send them at 


least to the Chelsea Piers. 


So everything was actually set up and ready, 


so as time passed, we became so oh, my goodness, so 


upset and so frustrated because we were not getting 


anybody and the doctors that were there were more and 


more worried and upset and wanted to go to the Ground 
Zero area. They wanted to help and I think some of 
them managed to get authorization from EMS command to 
go to the Ground Zero area. That's what -- a group of 
them went with equipment. 

I stayed there until probably not that late, 
until probably 7, 7:30 after that. The Chief told us 
that we had to go because we had to come back early the 
following day. And we left. 

Q. Anything else you want to add to the events 
that happened prior to 11 o'clock in the morning? 


A. 11 o'clock. I just couldn't believe when I 


saw the first -- I heard about the airplane crash and I 


said oh, my god, what a stupid mistake this pilot made, 


how could he miss the tower. After the second one I 
knew it was terrorism. I knew. My husband, he works 


at One Police Plaza and he called me and he said I'm on 
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my way. Did you hear about the news. I said yes I 
heard it. I said I'm on my way to work. That was the 


last that I heard of him until I was able to call him 
again earlier after 2 or 3 p.m. that afternoon. He was 
also stuck underground for a couple of hours and so I 
was worried about him. He was worried about me. My 


son was in school and he was very worried about us. 


Q. How old is your son? 
A. He is 12. He was very worried. I just still 
today -- I can't believe this, I can't believe this 


happened, but I think that we as a team proved. We got 


together, we got closer, we were afraid, but we were 


not afraid. We never thought about dying, we only 


thought about helping other people. Just got really 


frustrated because we were unable to do that. We tried 
to do our best. We just couldn't do much. We just, 
you know, it was horrific and I can't -- I know I said 


this many times, and I cried a lot since then. 


I cried with my husband, I cried with my 


When I saw -- after I got home and I saw those pictures 


and I saw the people falling, oh, my god, that was when 
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I realized how bad it got. 
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I was there, but I really didn't realize what 


was going on, but after the second collapse I didn't 


really knew how close we were, but after we saw the map 


and we realized that we were just a block away, we were 


around the corner and that we we 


and just fate kept us away. Jus 


re supposed to be there 


t fate that we are here 


telling our stories because God was looking after us 


and I still remember this and I know I will never 


forget that day. 


I don't know what else 


to say. I don't think 


a lot of people have a lot to say about this. Just 


about the pain and the sorrow and the guilt. I felt 


guilt so many times, regrets. I 


believe we should talk 


toa lot of people. as 


DE: 211) showed 


the extent of the 


destruction, the full blast, what the collapse made of 
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————— ee - I think that we were just as affected as 


everybody else, as any other members of any agencies 


involved and we should be given the same treatment and 


the same attention in terms of psychological stress and 


medical treatments, because we were very concerned 


after that. 


The fact that I felt all that itching and all 


that pain and I was so -- I'm telling you I was so 


exhausted for days and my legs hurt so much from 
running and coughing for a couple of days and I got a 


huge hematoma on my arm, which I don't know how I got 


it. I know it happened after the second collapse, 
something hit me. It went away eventually, but 
(inaudible). 


I was very happy that I made it out and that 


all members of my Division made it out. That's all I 


have to say. 


Q. Thank you very much. 
A. Thanks to you for coming and for listening to 
my story. 


MS. BASTEDENBECK: This interview is now 


concluded. The time is 12:53. 


